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 SMOKY LAKE COUNTY 
 

Minutes of the County Council Committee of the Whole Meeting for 
the purpose of Administration of Thursday, April 14, 2022 at 9:10 
A.M. held in County Council Chambers and virtually online through 
Electronic Communication Technology: Zoom Meeting.  
 
The meeting was called to Order by the Reeve Mr. Lorne Halisky, in the 
presence of the following persons: 
 

   ATTENDANCE 
 Div. No. Councillor(s) Thursday, April 14, 2022 
 1 Dan Gawalko Present in Chambers 
 2 Linda Fenerty Present in Chambers 
 3 Dominique Cere Present in Chambers 
 4 Lorne Halisky Present in Chambers 
 5 Jered Serben Present in Chambers 
 CAO Gene Sobolewski Present in Chambers 
 Assistant CAO Lydia Cielin Virtually Present 
 Finance Manager Brenda Adamson Virtually Present 
 Legislative Svcs/R.S. Patti Priest Virtually Present 
 Plan. & Dev. Assistant Jordan Ruegg Virtually Present 
 Planning Technician Kyle Schole Virtually Present 
 Natural Gas Manager Daniel Moric Virtually Present 
 GIS Op. Carole Dowhaniuk Present in Chambers 
 Communications Tech. Evonne Zukiwski Present in Chambers 
 ******************************************************** 
 No Members of the Media were present. 

One Member of the Public were present. 
 

 2. Agenda: 
 

616-22: Fenerty That the Agenda for the Smoky Lake County Council Committee of the 
Whole Meeting for the purpose of Administration, for April 14, 2022, 
be adopted, as presented. 

Carried Unanimously. 
 

 3.  Minutes: 
 

 No Minutes. 
 
 

 4.  Request for Decision: 
 
 No Request for Decision. 

 
 

 Brenda Adamson, Finance Manager, virtually left the meeting, time 9:30 
a.m., and virtually re-joined the meeting, time 9:35 a.m.. 
 

 
 

Daniel Moric, Natural Gas Manager, virtually left the meeting, time 9:35 
a.m.. 
 

 7.  Delegation: 
 

Scott Lamb, Customer Success Lead, MuniSight Ltd 
 Virtually present before Council was Scott Lamb, Customer Success 

Lead, MuniSight Ltd., from 9:12 a.m. to 9:58 a.m., to provide a 
demonstration on smartphone, mobile, and website applications through 
All-Net Municipal Solutions: “iTown” which draws information to alert 
your residents, and “Service Tracker” which allows you to accept, track, 
manage and report on every service request received by your office in a 
timely manner. 
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 5.  Issues for Information: 
 

All-Net Municipal Solutions’ Programs Year-2022 
 Council was provided the All-Net Municipal Solutions’ Programs Year-

2022, which include the following information relating to the 
presentation from the April 14, 2022 Delegation: Scott Lamb, Customer 
Success Lead, MuniSight Ltd.: 
 

 All-Net iTown Application

 
 

All-Net Service Tracker 
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MuniSight Demonstration/Training and User Guide 
617-22: Serben That Smoky Lake County Council recommend a Request for Decision 

(RFD) be prepared for the May 26, 2022 Regular County Council 
Meeting, for the purpose of considering a pilot project through the 
MuniSight Ltd. / All-Net Municipal Solutions’ software application: 
“Service Tracker” to track, manage and report on service requests from 
internal sources, in a timely manner. 

Carried. 
 

 Evonne Zukiwski, Communication Technician, left Council Chambers, 
time 11:08 a.m.. 
 

MuniSight Ltd. - User Guide 
 Council was provided the MuniSight Ltd. “User Guide” for reference in 

accessing public information on the County’s Geographical Information 
System (GIS) website application. 
 
 

Meeting Recessed Meeting recessed for Lunch, time 12:04 p.m.   
 
 

Meeting Reconvened The meeting reconvened on a call to order by Reeve Lorne Halisky at 
12:37 p.m. in the presence of all Council members, the Chief 
Administrative Officer, GIS Operator, and in the virtual presence of the 
Finance Manager and Recording Secretary.  
 
 

MuniSight Ltd. Demonstration / Training 
 Council was provided an overview of the external (public) view and the 

internal (employee) view of the County’s Geographical Information 
System (GIS) website application through MuniSight Ltd., as 
demonstrated by Carole Dowhaniuk, GIS Operator. 
 
 

 6.  Correspondence: 
 
 No Correspondence. 

 
 

 8.  Executive Session: 
 
 No Executive Session. 

 
 

 ADJOURNMENT 
 

618-22: Gawalko That the Smoky Lake County Council Committee of the Whole for the 
purpose of Administration Meeting of Thursday, April 14, 2022, be 
adjourned, time 2:32 p.m. 

Carried. 
 
 
 

________________________________ 
 REEVE 

  

  S E A L 
________________________________ 
CHIEF ADMINISTRATIVE OFFICER 

 
 
 


